David Wong

Brooklyn, NY 11223 ¢ jobs@wongster.org

SUMMARY OF QUALIFICATIONS
e Motivated IT Analyst with over 20 years of experience in various roles.
e Experience working in a clinical and financial setting.
e Experience managing a team.
e Experience developing systems using Powershell.

SUMMARY OF SKILLS

e IT Engineer
Citrix Engineer
Application Packaging.
Application Testing/Deployment.
Director of Desktop Engineering Team
Airwatch MDM
SCCM
Powershell and VBScript Programmer
Familiar with Azure & AWS Cloud Technologies
Self taught on Ubuntu / Linux
Self taught on docker and nginx

EXPERIENCE

Mount Sinai Health System (2/16 — 2/23)
Middleware Engineering, Engineer
e Test and evaluate software/updates.
e Use Citrix AppLayering technology for Application deployment on PVS servers.
e Document processes and procedures
e Works closely with clients, vendors and project teams to determine support requirements
and provide a solution using standards.
e Engineer/implement solutions using Middleware platforms such as Citrix XenApp,
Vmware.
e Migrate Citrix users from Continuum to Mount Sinai

Mount Sinai Medical Center (7/13 —2/16)
Client Engineering, Senior Software Specialist
e Package Applications and updates to distribute to Client workstations
e Evaluate software and hardware and write documentation for them.
e Airwatch MDM administration.
e Use SCCM to manage clients. Delivering updates and inventory of MSHS
e Migrate and package applications from Continuum to Mount Sinai standards.
Mount Sinai Medical Center (12/03 — 7/13)
Director of Desktop Engineering
e (reate standards for desktops and laptops for the hospital with over 7,000 seats.
e Manage team that package over 200 applications for the desktop.



e Evaluate new technologies that can bring more productivity and efficiency.
e Track projects and ensure that they are on schedule.
e Create and enforce internal procedures and policies.

EDUCATION:

New York University Stern School of Business
Bachelor of Science, Information Systems/Finance

Professional Certifications and Training

Azure Fundamentals Jan 2021

AWS Technical Essentials Course May 2020

VMWare 6.5 Course July 2018

Automating Administration with Powershell Course Aug 2015
Administering SCCM 2012 Course Nov 2014

Windows 7 Certificate Nov 2009



